
MAINTENANCE | PREVENTATIVE | CASE STUDY

Project: Facility Maintenance

Location: Columbus, OH; Chandler, AZ; Rio Ranch, NM

Business Sector: Retail and Wholesale

Service: Preventative Maintenance (PM) – Critical Infrastructure

Budget: $550,000 / Annual

Completed: Ongoing

Project Details: 
TechSite serves as the single point of contact for all facilities.

Our maintenance responsibilities include: 

• Management	of	PM	scheduling	and	coordination	of	on-site	services
• Provision	of	on-site	management	of	services
• Provision	and	management	of	documentation	related	to	all	PM
services	for	equipment

• Recommendations	for	repairs	and	replacement	of	managed
infrastructure

• Ongoing	maintenance	of	issues	logs	while	ensuring	that	systems
remain	in	good	operation	order

• 24-hour,	365-day	emergency	response	contact	list	with
guaranteed	response	assurance

• As	needed,	provide	engineering	analysis	of	field-generated
equipment	issues

• Receive	infrastructure	alarms	for	customer’s	critical	infrastructure
and	provide	emergency	response

Our purpose is to expertly plan, design, build, test, operate and maintain mission-critical space to 
maximize reliability, ROI and efficiency while providing the industry’s highest 

level of customer satisfaction.
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